
IMPULSE
419 North Ridge Road
Richmond, VA 23229

804.288.7300
Email: info@impulselive.com

Monday - Saturday - 10am - 6pm 
Sunday - 12pm - 5pm
www.impulselive.com

“HOW DO I CONSIGN MY ITEMS…?”
Acceptance of Items for Consignment

Small/Medium Decorative Items: We ask that you call to make an appointment to bring 
these items in   for review, limiting how many items you bring to 10-15 items with each 
appointment. Example: pillows, lamps, knick-knacks, housewares, art, etc. We make 
appointments on Mon-Sat, between 11am - 3pm. 

Furniture & Other Large Items: We ask that you email photos of any furniture items 
and/or other   types of large items. Example: mirrors, rugs, art, chandeliers, etc. In your 
email please include any information you may have about the item including 
measurements. Once we receive your email we will let you know if the item is something 
we feel that we have a market for and if so if we have space available.  If you do not 
receive a response to your email within 1-2 days than please call to confirm that 
we received your email. We schedule furniture/large items in as space is available.  

Window Treatments/Drapery & Bedding: We ask that all window treatments/draperies 
and bedding be less than 5-8 years old. If the items are older than 5-8 years or you are 
unsure of their age than please email a photo first. 

PLEASE NOTE: ALL ITEMS MUST BE CLEAN, DUST FREE AND FROM A SMOKE FREE 
HOME. ITEMS THAT DO NOT MEET THIS CRITERIA MAY NOT BE ACCEPTED. 

Fees
One-time Consignment Set Up Fee - $15

Pricing
Impulse and the Consignor will work together to come to a mutually agreed upon price 
based on original cost, age, condition and marketability of the item.

Consignment Period 
Each item has a consignment period of 90 days, with an additional 7 days to arrange for 
pickup of any unsold items. The consignor is solely responsible for keeping track of their 
expiration dates for consignment items.  

Mark Downs & Pay Outs
- Items will be marked down 15% after 30 days, and 30% from the original price after 60 
days. All items            are subject to the markdowns. Any item pulled before the 90-day 
consignment period ends is subject to a 15% penalty fee. 
- The Consignor receives 50% of the actual selling price on each item. 
- Pay Out Checks are issued and available for pick up in store on the 15th of every 
month.  
And remember, when in doubt, just ask. We will always do our best to answer your questions as 
well as do our best to accommodate. 




